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Impact of Responsible Tourism on
Host Community in Kerala

Dr. Parvathy Mohan, Assistant Professor, Baselius Co
Dr. Gireesh KumarG.s, Principal, Henry Baker C

llege (Mahatma Gandhi University), Kottayam, Kerala and
ollege (Mahatma Gandhi University), Melukavu, Kerala

The philosophy of Responsible Tourism revolves around the background of
localism and host communities. Local communities play a pivotal role in Respon-
sible Tourism discourses (participation and equal access) as places where actions
of empowerment happen (Williams,2005). The Cape Town Declaration highlights
the relevance of invalving the host communities in decision making that affect
their lives. Responsible Tourism basically aims to benefit the host communities in
their socio- economic and socio-cultural spheres along with reducing the nega-
tive effects by conserving the bio- physical environment. The varied perspectives
around which Responsible Tourism revolves round are its production- consump-
tion relations, tourism sector- host population relations, worker- employer rela-
tions, collective moral responsibility and responses of individuals towards Respon-
sible Tourism and the so-called political assumptions behind the implementation
of Responsible Tourism in selected destinations. (Bramwell, Lane, McCabe et.al,
2008). The local population is the ultimate beneficiaries of Responsible Tourism
as it creates better tourism destinations and enjoyable ambience to the tourists
as well as creates utmost respect to the local culture, customs and traditions,
thereby creating better quality of life among host population (Karimi Mina, Astane

Alireza, 2021).

Keywords: Responsible Tourism, Sustenance and Layoff, Destination Lacunae, Tourist
Friendly Ambience, Revival of Traditions, Cultural Identity.

Introduction
e drastic changes in consumer demand
along with the consequences of mass
tourism, as well as the criticism on the
vagueness and non- operational character
of sustainable tourism lead to the evolution
of Responsible Tourism. Responsible Tour-
ism can be considered as a response to
the drawbacks of Sustainable Tourism and
it is often interpreted as a practice- based
application of the concept of Sustainability
(Haroid Goodwin 2011, p.31). The ideology
of Responsible Tourism is linked to the psy-
choanalytical processes, both at Individual
and collective levels about the acceptance
and the enjoyment of ethical travelling.
Responsible Tourism deals with inculcating
sustainability in tourism activity by creating

131

willingness among individuals to take up
the responsibility for making tourism activ-
ity more sustainable both from production
and consumption side by involving all the
stakeholders. Responsible Tourism is the
key to provide benefits to local community
by enhancing their ways of living via indus-
try- community rapport. The Triple Bottom
Line (TBL) concept of Responsible Tourism
envisages Economic Responsibility, Social
Responsibility and Environmental Responsi-
bility. The focal point of Responsible Tourism
lies in optimum utilization of available local
resources, providing employment opportu-
nities to local people and thereby getting
involved with the decislon-making process-
es of their area in connection with tourism
promotion, Responsible Tourism do have an

immense effect in the quality of life of local
population in the tourism destinations (P.V.
Mathew & Sreejesh, 2017).
Literature Review

Morrison. A - Saunders, M. Hughes, J.
Pope et. al (2019); Camilleri, Mark Anthony
(2018) and Yu, Chia Pin, Cole, et.al, (2018)
studied the expectations for Responsible
Tourism initiatives in tourism destinations.
A comparative analysis is made with re-
spect to the expectations of South African
visitors and other International visitors.
They studied the positive and significant
association between the perceived ease of
use and perceived usefulness of digital me-
dia, which explores the perceived impact of
tourism on the host community. Local resi-
dents play a crucial role in the development
of sustainable tourism practices in a des-
tination. They reveal that both socio- cul-
tural and environmental benefits contribute
to the living experience of the host com-
munity. Rezhen Harun, Gabriela O. Chici-
udean, Kawan Sirwan, Felix H. Arion and
Iulia C. Muresan (2018); Vikneswaran Nair
(2018); Yu, Chia Pin, Cole, et.al, (2018);
Ottilie Geiger (2017), tries to analyse the
relationship between sustainable tourism
developments in a destination with the
stakeholder expectations of that destina-
tion.Local residents play a crucial role in
the development of sustainable tourism
practices in a destination. Resident support
is inevitable for the better health of tour-
ism industry and for the successful com-
munity development. The results showed
that the local residents are encouraging
tourism prospects in their area as it leads
to various positive impacts regardless of
some negative effects like pollution. Paul
V. Mathew, Sreejesh. S (2017); Joobi V.p
and Dr. Satheesh E.K (2016); M. Jeon,

SAJOSPS JAN-JUNE 2023
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el 0

oI, ENVI and OI
e E -Zéd is validated

throug!

05 of Moment
gides using the 1

; Anal-

eM) using AMOS (
odel (5 ) Structure). Be-
|ative/normed

_ yalidation- E}, SC1, ENVI and 01

Chi-square
df=degrees of freedom) for the
assessment of the model fit, the
following additional indices from
the literature are also consid-
ered for assessing the model fit,

Equation

(Chi-square/  df;

Tabled.1: Goodness of Fit Indices - Eco, Socio Env effecton

overall Impact Model
Goodness of Fit Indices Cri':gria Meafﬂzlﬁg .
2l (Normed Chi-square) X2 — 12.84, df-4 <5 3.21
61 (Goodness of Fit Index) >0.90 921
AGF] (Adjusted Goodness of Fit Index) >0.80 .863
ol (Comparative Fit Index) >0.95 .958
1L (omed Fit Index)_ >090 | .91
qandardized Root Mean Square Residual (SRMR) <0.08 .032
RMSEA (Root Mean Square Error of Approximation) | <0.08 .029

Table4.2: Decomposition of direct effect for

the hypothesized model
Independent Variable Dependent Variable Eggﬁtt R2
Employment Generation 0.272%**
Sustenance and Layoff Economic Impact 0.147** | 0.487
Improved Standard of Living 0.362%**
Cutural Identity 0.349%**
b N 0.369***
Revial o Traditions Socio-cultural Impact .16 0.571
Dethaton Image 0.082
WU@S 0.374***
Pltonang (itering | ETVIrONmental Impact =070 10 0.563
oyt | o
——llmpat | Improved Amenities | 0.328** | 0.348
| Impact | 0.107+**
o
ourist Friendly Sanatt | 0.546
Ambience O 4
O S 12l I
_ 0053 |
| Environment Friendliness | 0.501*** | 0425
R 0.258°% |
s e 0.093
e O Impaeq i
R ..’[ s, 1 Destination Lacunae 0.534* | 0.389
""“pah;l,[_;,,' e N 0.293** |
icien SR e
133 tsan: reported, ‘"p(.OOI, up<_01

tically validated p

ths in
rsr;gﬂ., T:ijltI\:alue denottt;:
e

construct variance isd:)[:;lr;?: nt
by ‘the significant independ -
yanables. Each hypothesig esnt
!s being explained individual?t
in table 4.3, '
Discussions

In this part, the research-
er explains the direct effect of
Employment Generation (EMP),
Sustenance and Layoff (SLF)
and Improved Standard of Liv-
ing (ISL) upon the Economic
Impact (EI) of RT. The RZvalue
denoted is 0.487 which shows
Economic Impact of RT varies
on account of the three con-
structs, and the variation is
found to be 48.7%. Here based
on the significance of regres-
sion weight it can be found that
EMP, SLF and ISL has a signifi-
cant effect upon Economic Im-
pact of RT in the selected des-
tinations.

Also, the researcher ex-
plains the direct effect of Cul-
tural Identity (CUL), Revival of
Traditions (RET), Destination
Image (DI) and Social Stigma
(SS) upon the Socio- Cultural
Impact (SCI) of RT. RZis the
per cent of the variance in the
dependent explained jointly by
the independents. The R2value
denoted is 0.571 which shows
Socio- Cultural Impact of RT
varies on account of the four
constructs, and the variation is
found to be 57.1%. Here based
on the significancé of regres-
sion weight it can pe found
that CUL, RET, DI and S5 s
a significant effect upon Socio

destinations
'ededThe researcher 2150 di‘s
e di-
delighted to e - ©

have a signif
Environme“ta
the selecteq

cant effect upon
| Impact of RT iy
destinations,

The resear

, cher explaj
e direct efect of Economc
mMpact (1), Socio- Cultura) 1.
Pact (SCI) and Environmenta
Im

pac‘t (ENVI) upon Impraved
Amenities (IMA) of RT. Reis the
Per cent of the variance in the
dependent explained jointly by
the independents. The Rl value
denoted is 0.348 which shows
Improved Amenities (IMA) in
the destination varies on ac-
count of the three constructs,
and the variation is found to be
34.8%. Here based on the sig-
nificance of regression weight it
can be found that El, SCT and
ENVI have a significant effect
upon Improved Amenities of RT
in the selected destinations.

In this part, the research-
er explains the direct effect
of Economic Impact (EI), So-
cio- Cultural Impact (SCI) and
Environmental Impact (ENVI)
upon Tourist Friendly Ambi-
ence (TFA) of RT. R¥is the per
cent of the variance in the de-
pendent explained jointly by
the independents. The R?value
denoted is 0.546 which shows
Tourist Friendly Ambience (TPA)
in the destination varies o1 ac
count of the three constructs,

and the variation is found to be

sed on the sig-
54,6%. Here b2 ghtit

jon wel
nificance of regression
can be found that g1, s and
ENVI have 3 5.1
upon Tourist Frien
(TFA) of RT in the selet
inations- o
. In this part., the rfeard‘of
explains the
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Table 4.3: Direct effect of EI, SCI, ENVI and OI Model

Hypothesis SRW | Significance Inferg
. i Nce {
r‘;;r , - aeant effect on Economic Impact of RT in 0.272%%x% i
""" [Ho: Emp|oyment.Genemhon has no significan 272 **30< 001 — - R |
EMP — El | celected destinations. : e Impact of RT in i_
i nt effect on Econom 0.147%% | #x
[ Tio: Sustenance & Layoff has no significa p<.01 Retg |,
SLF—El selected destinations. iani Economic Impact of RT in 487
| Ho: Improved standard of living has no significant effect on p 0.362%%* | xexpe g0g Refec g
ISL— E elected destinations. — f RT in
= f‘lu' Cultural Identity has no significant effect on Socio- Cultural Impact o 0.399%*x | xxxpe gog Reject Ho
cuL—sd t'acted destinations. - "
;el Revival of Traditions has no significant effect on Socio- Cultural Impact of RT in 0.168%% | xsxpe 0oy Wi
0
RET — SCl | cglected destinations. . -
Ho: Destination Image has no significant effect on Socio- Cultural Impact of RT in 0.082 - Accept g 05
DI—SCL | elected destinations. : :
Ho: Social Stigma has no significant effect on Socio- Cultural Impact of RT in selected 0.369%** | ***p< 001 Relect o
SS—SCL | festinations. -
Ho: Conservation of resources has no significant effect on Environmental Impact of RT 0.374%%% | %52 01 T
CR—ENVI | celected destinations. . 0563
Ho: Pollution & Littering has no significant effect on Environmental Impact of RT in 0.478%%% | #4xpe 001 Rt
PL—ENVI | colected destinations. - ——
1 — IMA Ho: Economic Impact of RT has no significant effect on Improved amenities. 0.225 p<.01 Reject Ho
SCI—IMA | Ho: Socio- Cultural Impact of RT has no significant effect on Improved amenities. 0.328*%* | *xp< 01 Reject HO | 0.24
ENVI — IMA | Ho: Environmental Impact of RT has no significant effect on Improved amenities. 0.107*** \ ***p<,001 Reject HO
EI - TFA Ho: Economic Impact of RT has no significant effect on Tourist Friendly Ambience. 0.171 %% \ ***p<.001 Reject HO
SCI— TFA | Ho: Socio- Cultural Impact of RT has no significant effect on Tourist Friendly Ambience. | 0.404%* ‘ **p<.01 Reject HO | 0546
ENVI — TFA | Ho: Environmental Impact of RT has no significant effect on Tourist Friendly Ambience. | 0.199%** | **¥p< 001 \ Reject HO
EI - ENF Ho: Economic Impact of RT has no significant effect on Environment Friendliness. ‘ 0.053** , **p<.01 \ Reject HO
SCI — ENF | Ho: Socio- Cultural Impact of RT has no significant effect on Environment Friendliness. | 0.501%** | ***p< 001 \ Reject HO |0.425
ENVI — ENF | Ho: Envisonmental Impact of RT has no significant effect on Environment Friendliness. | 0.258** \ **p<.01 ‘ Reject Hﬂ
E - DL Ho: Economic Impact of RT has no significant effect on Destination Lacunae. 0.093 \ - \Accept Ho \ j
S - DL Ho: Socio- Cultural Impact of RT has no significant effect on Destination Lacunae. 0.534* \ *p<.05 \ Reject HO ‘0.3Bﬂ
ENVI— DL | Ho: Environmental Impact of RT has no significant effect on Destination Lacunae. | 0.293** | **p<.01 l Reject HO l J
Source: Compiled by the researcher. ***p<,001, **p<.01, *p<.05

Economic Impact (EI), Socio- Cultural
Impact (SCI) and Environmental Impact
(ENVI) upon Environment Friendliness
(ENF) of RT, as shown in the hypothesized
model. R?is the per cent of the variance
in the dependent explained jointly by the
independents. The R2value denoted is 0.425
which shows Environment Friendliness (ENF)
in the destination varies on account of the
three constructs, and the variation is found
to be 42.5%. Here based on the significance
of regression weight it can be found that EI,
SCI and ENVI has a significant effect upon
Environment Friendliness (ENF) of RT in the
selected destinations.

In this part, the researcher explains
the direct effect of Economic Impact (ED),
Socio- Cultural Impact (SCI) a i
mental Impact (ENVI) upon Destination
Lacunae (DL) of RT, as shown in the hy-
poth%ized model. R?is the per cent of the
vanance in the dependent explained jointly
by the independents, The R?valye denoted

JAN-)UN

Figure 4.2: Validated Model- EI, SCI, ENVI and OI

EMP 0.272
0225 : !
- 0.147 . i
0.171
ISL 0.362 0.053
TFA
CUL
0328704
RET 0.168
sCI 0.501 e
0.36
sS 0.53 199
CR 0.374
ENVI
PL 7478

Source: Compiled by the researcher based on SEM results.
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and the variation
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FU€ o be jon weight 1t €% 7
0l und eSstI have a signifi-
.o Lacunae (DL)
ereas it is
significant

. shov"
Whlzhesﬂnatlon
the =~ stru

05 ]
) e 5 o6, Her

onb . .
: Cvf‘duswnf Economic Impact, Socio-
vironmenta! Impact

mf;pa and EN. ct is mea
el rall RT impact | i
(?fHRT upon the (S)tvﬂeJ ctural Equation Model

gred B 19 1 and OI Model hy-

el U R
(SEI"')'_::d is validated through SEM u?:g
pote% C oment Structure (AMOS). The
Jnalysis 0 poth direct and indirect effects
o aSdent variables on the dependent
« indepe:he independent variables are the
vanable&s of Economic; Socio- Cultural and
 Impact of RT in the selected
i direct ef-

-ations, all of which have a

Mﬂab,? overall Economic, Socio- Cultural
and gnvironmental Impacts. The EI, SCI and
ave a direct effect upon

of RTisfound h
mependent variable of Overall Impact
o) constructs, except EI to Destination

Lacune (DL)- Therefore, it is proved that,
Eonomic Impact of Responsible Tourism
in selected destinations is not having a di-
rect effect upon Destination Lacunae. Thus,
the null hypothesis Economic Impact of RT
does not have any significant effect upon
Destination Lacunae (DL) gets accepted.
All the constructs of EI, SCI and ENVI had
statistically significant indirect effect upon
Impnwed Amenities (IMA), Tourist Friendly
Ambience (TFA), Environment Friendliness
(ENF) and Destination Lacunae (DL). The
a'::redeﬁect of the constructs of EI, SCI
i hz‘gﬂz;u%zsponsible Touri§m s.hows that
0D and except Destination Image
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